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Mpuka3 MuHTpyaa Poccumn ot 07.05.2015 N 281H [lokyMeHT npefocTasnes KoncynbtanTilntoc
" KoHcynbTaHTllntoc
06 yTBepxaeHnn npodeccnoHanbHOro cTaHaapTa [aTa coxparerms: 17.05.2019

"PykoBOAWTENb NPEANPUSTUS MUTAHW. ..

3apeructpupoaHo B MuHtocte Poccum 2 nioHsa 2015 r. N 37510

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLUTLI POCCUACKOWN ®EOEPALIUN

NMPUKA3
ot 7 mast 2015 r. N 281H

Ob YTBEPXXOEHUN NPO®ECCUOHANIBHOIO CTAHOAPTA
"PYKOBOAUTENDb NPEANPUATUA MUTAHUA"

B cootBetctBUM c nyHktoM 16 [lpaBun paspaboTku, yTBEpPXKOEHUS W MNpUMEHEeHUs npodeCcCUOHanbHbIX
CTaHOapToB, YTBEPXAEHHbIX NocTtaHoBneHuem lpasutensctea Poccuiickon depepauumn ot 22 gaueapa 2013 r. N 23
(CobpaHnue 3akoHopaTensctBa Poccunckon ®epepaumm, 2013, N 4, c1. 293; 2014, N 39, cT. 5266), npukasbiBato:

YTBEpAnUTb NpunaraemMbliii NpogeccuoHanbHbIn cTaHaapT "PykoBogutens npeanpuaTng nutaHms”.

MuHucTp
M.A.TOMUITNH

YTBEpXKOEH

npukasom MuHucTepcTBa Tpyaa
1 coumanbHoOm 3aluThl
Poccuiickon degepaumm

ot 7 masa 2015 r. N 281H

NMPO®ECCUOHAIIbHbLIW CTAHOAPT

PYKOBOAUTEINDb NPEANPUATUA NUTAHUA

468
PernctpaunoHHbIn
HoMep
|. Obwue cBeneHns
YnpaeneHune npeanpusaTMeM nNUTaHus 33.008
(HaMmeHoBaHWe Buaa npoeccnoHansHoOM OeATENBHOCTH) Kog

OcHoBHas Lenb Buaa npodeccuoHanbHo AeaTeNbHOCTH:

ObecneveHne 3PMEKTUBHOCTU [EATENBHOCTU NPeanpusTUs NUTaHWS, MPOM3BOACTBO MPOAYKUMN W
obcnyxumBaHue notpebutenen

Mpynna 3aHaTui:

KoHcynbTaHnTlNKOC
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Mpukas MuHTpyaa Poccun ot 07.05.2015 N 281H
"O6 yTBEpXAEHUM NPOdECCMOHANBHOrO CTaHdapTa
"PykoBoaunTeNb NPeanpusTus NUTaHM...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019
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rOCTUHWNL,

PykoBoguTtenu manbix npeanpuaTn
opraHusauumn u npegnpuaTui 06LLEeCTBEHHOr0 NMTaHUS, PECTOPaHOB 1

—
N
N
(@]

Pykosoguntenu
crneunanuanpoBaHHbIX
(NponsBoACTBEHHO-3KCNNyaTaLmo
HHbIX) nogpasaeneHnii (cnyxo)
npeanpusaTuii obLecTBeHHOro
MUTaHNS U FTOCTUHNLY

(kog OK3 <1>) (HaumeHoBaHue) (kog OK3 (HaumeHoBaHue)

OTHeceHMe K BuaaM 3KOHOMUYECKON OeATENbHOCTU:

56.1 [esatenbHOCTb pECTOPaHOB U YCIyrv No 4OCTaBKE NPOOYKTOB NUTaHMSA
56.2 [eatenbHoCTb NpeanpuaATUA OOLLECTBEHHOIO NUTaHNS NO 06CNYXMBaHUIO
TOPXXECTBEHHbIX MEPONPUATUR 1 NPOYNM BUAAM OpraHM3aLmmn NMTaHus
(kog OKB3[1 <2>) (HaMMeHOBaHWe BMAA SKOHOMMUYECKOW AEATENbHOCTN)
Il. Onncanne TpyaoBbIX YHKLUA, BXOOALLMX
B NpodpeccmnoHanbHbIvi cTaHaapT (pyHKUMOHanNbLHas kapTa Buaa
npodeccnoHansHon JeAaTensHOCTM)
O606LeHHble TpyaoBble YHKLMK TpynoBble yHKLMK
kog HanMeHoBaHue YPOBEHb HavMeHoBaHue Koa YPOBEHb
KBanMgu (nogypoBeHb)
Kauum KBanudmrkauum
A | YnpaeneHue n 5 YnpasneHue TekyLen
KOHTPOIb TeKyLLen JEeATEenNbHOCTbIO cotpygHukoB | A/01.5
OesTenbHOCTH NPOW3BOACTBEHHOW CINy>0bl
COTPYAHUKOB CIyx0,
oTaenos YnpasneHue TekyLen
JeATenbHOCTbIO cotpyaHukos | A/02.5
cnyx6bl 06cnyxmMBaHus
B |Ynpasnenve 6 YnpasneHve MaTepuanbHbIMU
TekyLlen pecypcamu " NepCcoHanoM | oy «
OeSATENbHOCTLIO genaptaMmeHToB (cnyx6, oTaenoB) :
JenapTaMeHToB NpeanpusTUA NUTaHus
(cnyx6, otaenos)
npeanpuaTus BsanmopencTeme ¢ notpebutensamu B/02.6
nuTaHns N 3anUHTEPECOBAHHBLIMW CTOPOHAMM '
KoHTponb 7] OoLEeHKa
3hPeKTUBHOCTH AEATENLHOCTH | g
aenaptameHToB (cnyx6, oTgenos) ’
NPeanpUsaTUS NUTaHus
KoHcynbTaHTINOC
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Mpukas MuHTpyaa Poccun ot 07.05.2015 N 281H
"O6 yTBEpXAEHUM NPOdECCMOHANBHOrO CTaHdapTa
"PykoBoaunTeNb NPeanpusTus NUTaHM...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

C |CrpaTternyeckoe 7 AHann3 ©n oueHka [OesaTenbHOCTU C/01.7 7

yrnpasneHue npeanpusTUsa NUTaHus

pasBUTHEM

npeanpuaTua PaspaboTka n peanusauus

nnTaHua cTpaTterun passutua npeanpusatusa | C/02.7 7
nuTaHns
YnpaseneHve npoeKkTamm n
naMeHeHnamMn Ha npegnpustum | C/03.7 7
nuTaHnsi

D |Crparternyeckoe 8 PaspaboTka KoHUenuum "

yrnpasneHue cTpaTteruu pas3suTud cetn| D/01.8 8

pasBUTMEM CETU NpeanpusTUN NMTaHWs

npeanpusaTun

nuTaHna Bsanmopencrtene c
cobcTBeHHUKamMn npeanpuatns u| D/02.8 8
napTHepamMu no dm3Hecy
BHegpeHne WHHOBALMOHHbIX
TEXHOMOrMA M U3MEHEeHUA B D/03.8 8
yrnpaBneHun [esATENbHOCTLI0 CeTu
NpeanpuUsSTU NUTaHWA

Ill. XapakTepucTtika 0606LLEHHBIX TPYAOBBLIX (OYHKLUIA

3.1. O6obuweHHasa TpygoBas yHKUUS

npaBreHne 1 KOHTPOIb TeK n BEHb
HanmeHoBaHue YNpaBrieHve 1 KOHTPOrb TekyLue Kop A Ypose 5
OeATenbHOCTN COTPYAHUKOB CNyx0, OTAenoB kBanudukaumm
I'Ipomcxo>+<,u(§|-|me . 3anmcTBOBaHO
006006LLEeHHON TPYAOBON OpwurunHan X
13 opurnHana
PyHKUUN
Kop, PerncrtpaunoHHbIn
opurnHana Homep
npodeccuoHarnsHoro
cTaHdapTa

Bo3moxHble PykoBogutenb (ynpasnsowmn, meHemkep) otaena (cnyx6bl) npegnpuatuns
HaVMeHoBaHUs nMTaHns
[OMKHOCTEN,
npodheccui
TpeboBaHusa Kk CpenHee npodeccnoHanbHoe obpasoBaHve - MporpaMMbl  NOATOTOBKM
obpasoBaHuio 1 KBanMdnLMpOBaHHbIX pabounx (Criy>xaLumx).
obyyeHunio HononHutensHoe npodeccnoHanbHoe obpas3oBaHne - NporpamMmbl MOBbILLEHUS

KBanuduvkauun, nporpammbl  NpodeccMoHanbHOW  MepenoaroToBKM MO

ynpaBneHuo NpeanpuATUSMU
TpeboBaHuMA K ONbITy He w™MeHee opgHoro roga npakTU4eckoro onblTa He  Hwke  4-ro
npakTuyeckon paboTbl | KBanMUKaLMOHHOIO YPOBHS

KoHcynbTaHTINOC
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"PykoBOAWTENb NPEANPUSTUS MUTAHW. ..

Ocobble ycnosus Hanuuve nuyHOW MEOUUMHCKOM  KHWXKKKW; npoxoxaeHue obssaTenbHbIX
ponycka k pabore npegBapuTenbHblX  (MpUM  MOCTyMneHMn Ha paboTy) M nepvoamyeckux
MeONLMHCKUX OCMOTPOB (06cnegoBaHuin), a Takke BHeoYepeaHbIX MeAULMHCKUX
ocMoTpoB (06crnefoBaHuin) B yCTaHOBIIEHHOM 3akoHodaTenscTBoM Poccuiickon
depnepaumm nopsgke <3>

Iipyrve :
XapaKTepUcTukun

[ononHutenbHble XapaKTepucTtukumn

HanmeHoBaHue Kon HaumeHoBaHue 6a3oBow rpynnbl, 4OMKHOCTU (Npodieccum) unm
OOKyMeHTa crneuunanbHOCTH
OK3 1210 PykoBoantenu ydpexxaeHuni, opraHusaumin u npegnpusatum
1315 PykoBogntenu manbix npeanpusatuii obLLecTBEHHOIO NUTaHKs,
pPecTopaHoOB M rOCTUHUL,
1225 PykoBoantenu cneumannavpoBaHHbIX
(Npon3BOACTBEHHO-3KCMyaTaUUOHHbIX) Nogpa3geneHnn
(cnyx6) npeanpusATUn 0OLECTBEHHOIO NUTaHKSA
OKMATP <4> 24684 HavanbHuk oTgena (Ha npegnpusaTmMax ooLwecTBEHHOro
NUTaHUS U B TOCTUHMLLAX)
EKC <5> - PykoBogntenb (3aBenyowmi, Ha4anbHUK, ANPEKTOP,
YNpPaBnsaoLWnin) CTPYKTYPHOIO NoApasaeneHms
OKCO <6> 100106 OpraHusaumsi ob6cnyxmBaHust B 06LLLEeCTBEHHOM MUTaHWK
260807 TexHonornsa NpoayKumMm obLEeCcTBEHHOro NUTaHNs
3.1.1. TpypoBas dyHKUmMSA
YnpaeneHue TekyLen oeaTenbHOCTbIo YpoBeHb
HanmeHoBaHne | coTpyaHMKOB NPOM3BOACTBEHHOM CrYyXObl Kog | A/01.5 | (noaypoBeHb) 5
KBanudunkauum
MpoucxoxaeHne TpyooBow 3anmcTBOBaHO
YHKLMM Opurunan X 13 opurmHana
Kop, PerncrtpaunoHHbIn
opurnHana Homep
npodeccnoHarnsHoro
cTaHgapTa

Tpyaosble gencteusa | MnaHnpoBaHne nOTPEOHOCTEN NPOU3BOACTBEHHOW CrnyXObl B MaTepuanbHbIX
pecypcax u nepcoHane

MpoBeaeHne BBOAHOIO U TEKYLLEro MHCTPYKTa)Xa COTPYAHUKOB NPOU3BOACTBEHHOM
CNyx0Obl

Pacnpenenenue obsi3aHHOCTEN U onpepeneHne CcrteneHn OTBEeTCTBEHHOCTU

KoHcynbTaHTINOC
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

COTPYAHMKOB NMPOU3BOACTBEHHOM CNY>XObI

KOOpﬂ,VIHaLI,VIFI 0eATeNIbHOCTU COTPYOHUKOB I'IpOl/I3BOﬂ,CTBeHHOIZ CJ'Iy)K6bI

KoHTponb BbINONHEHWUSI COTPYAHUKAMUW perfiaMmeHTOB NPOM3BOACTBEHHOW CryXObl

BsaumopenictBue co cnyx6oii OBGCnyxuBaHWs W OPYrUMU  CTPYKTYPHbIMU
noapasfeneHvsMu NpeanpuaTusi IUTaHns

YHpaBneHme KOH(bJ'IMKTHbIMM cutyaunamMum B Konnektmee

Peanunsauus Mep No CTUMYINMpPOBaHUIO nepcoHarsna, noBbIilWEeHN X MOTUBaUuUn ”n
J10ANbHOCTH

OpraHuzauma v KoHTposb cobGniogeHust TpeboBaHUii oxpaHbl Tpyda Ha paGoyem

mecTe
Heobxognmble AHanuavnpoBaTb pe3ynbTaTbl OEATEeNbHOCTU MNPOM3BOACTBEHHOW CryXObl ©
yMeHus noTpebHOCTN B pecypcax, MpUHMMaTb Mepbl N0 UX U3MEHEHWIO

OcyuwlecTBnaTe  NNaHUpOBaHWE, OpPraHW3auuio, KOOPAMHALMIO W KOHTPOMb
OeATenbHOCTU  MPOWM3BOACTBEHHOW  CryxObl, B3auMogencTsMe C  APYrvMu
CTPYKTYPHbIMU NoApasaeneHnaMun npeanpuaTisa nuTaHms

Mcnonb3oBaTb MHGOPMaLUMOHHbIE TEXHOMOMMU OJ1si BeAeHUs eronpon3BoacTea U
BbINOSTHEHWSA PErNTaMEHTOB NMPOV3BOACTBEHHON CIYXObl

KoHTponupoBaTtb nocrnenoBaTenbHOCTb cobnoaeHNs NoaYMHEHHbIMM TpeboBaHuii
oXpaHbl Tpyda Ha paboyem MecTe

BnageTb HaBblkaMmu paspa60TKV| M npoeegeHna BBOAHOINO N TEKYLLEro MHCTpyKTaxa
NOAYNHEHHbIX

Brnagetb  cTpaTerMyeckumm M TakTUYECKMMM  MeTodamu  YMNpaBrieHus,
npeaynpexaeHvst n paspeLleHnst MEXXITUYHOCTHBIX U MEXIPYNNoBbIX KOH(PIIMKTOB

Bnagetb metogamwu CTUMYINNpoOBaHuA, MoBbILEHNA MOTMBaAUUM NOOYUHEHHbIX U
obecrneyvyeHns UX NosINbHOCTA K opraHmnsauunmn

BrnageTb HaBblkamu [ernoBoro obLieHusi, npoBedeHust cobpaHum u coBellaHui
TPYOOBOro KOMnnekTmea criyxobl

Heobxoanmble 3akoHodaTenbcTBO Poccuiickoii  depepaunn, perynupylollee OesaTenbHOCTb
3HaHUA npeanpusaTUiA NUTaHUS

OcHoBbl TpyaoBoro 3akoHogatensctBa Poccuiickon ®enepauuu

OcHoBbI OpraHM3aLmMn 0eATenbLHOCTY NpeanpUaTUA NUTaHUS

OcHosBbl opraHmsauunun, ninaHMpoBaHUA N KOHTPOA AeATeSIbHOCTU NOOYNHEHHbIX

Teopun MmoTUBaLUKM NepcoHana u ero NCMxXosiormyeckme ocobeHHoCTH

Teopnsi MEXMMYHOCTHOrO U OEen0oBOro ObLEHWsi, NeperoBopoB, KOHMIMKTONOrMu
Manou rpynnol

TexHonorum npon3BoACTBa Ha nNpeanpuaTnax NnnTaHna

KoHcynbTaHTINOC
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TpeboBaHMsa oxpaHbl Tpyaa Ha paboyem mecte

CneunanusmpoBaHHble  MHOPMaLMOHHbIE  MporpamMmbl M TEXHONOIUMU,
ncnosnb3yemble B paboTe NpoM3BOACTBEHHONM CIyXObl

OcHoBbl OXpaHbl 340POBbA, CaAHUTAPUN N TUTUEHDI

Opyrve -
XapaKTepI/ICTI/IKI/I

3.1.2. TpypoBas gyHKUMSA

YnpaBneHue TekyLlen AesTeNbHOCTbIO YpoBeHb
HaumeHoBaHve | coTpyaHWMKoB cnyx6bl 06cnyxuBaHus Kog | A/02.5 |(noagypoBeHb) 5
KBanudunkauum

MpoucxoxaeHne TpyooBon

X 3anmcTBOBaHO
PyHKUUN

nrnHan
Op a 13 opurnmHana

Kop, PerncrpaunoHHbIn
opurnHana Homep
npodeccnoHarnLHoro
cTaHgapTa

Tpyaosble OueHka 1 nnaHnpoBaHue NoTpebHoCcTen nogpasgeneHns B MmatepmanbHbIX pecypcax
nencTeuns W nepcoHane

HDOBe,D,eHVIe BBOAHOIO N TEKyLWEero MHCTpyKTaXa Nnoag4YnHEeHHbIX

PacnpeneneHne o6a3aHHOCTE W onpeferneHne CTeneHn OTBEeTCTBEHHOCTU
NOAYNHEHHbIX

KoopanHauus AesaTenbHOCTM NOgYMHEHHBIX

KoHTponb BbINOMHEHUSI COTpPyAHWKaMW CTaHAApTOB OOCMYXMBaHUS pernameHTOB
cnyx6bl

BsanmogencTeue ¢ gpyrmmm otgenamu (cnyxbamu) npegnpusatmna nuTaHns

YHpaBneHMe KOH(bJ'IVIKTHbIMVI cutyaunAamMun B KOJnekTmee

Peannsauns Mep no CTUMynmMpoBaHUIO MepcoHana, NoBbIlWEeHUI0 X MoTuBauun u
JNOANBbHOCTU

OpraHuzaums M KOHTponb cobGniofeHus TpeboBaHMin OxpaHbl Tpyda Ha pabouyem
mecTe

Heobxoanmble AHaJ'II/ISI/IpOBaTb pe3ynbTaTtbl 0EATEINIbHOCTU Cﬂy)K6bI n ﬂOTpe6HOCTI/| B pecypcax,
YMEeHUA NPUHNMaTb Mepbl N0 NX N3SMEHEHUIO

OcyuwiecTBNATb  MMaHUPOBaHWE, OpraHu3auuio, KOOPAMHAUMIO U KOHTPOIb
featenbHoCTM  cnyxObl, B3avMopgencTeve c Apyrummn cnyxbamu (oTaenamu)
NpeanpusaTUS NUTaHus

Ncnonb3oBaTb MH(OPMALMOHHbLIE TEXHOMNOMMU ONs BeAeHus Oenonpou3BoacTBa U

KoHcynbTaHTINOC
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BbINOJTHEHNA pernameHToB CJ'Iy)K6bI

KoHTponupoBaTb nocrnefoBaTenbHOCTL COOMOAEHUS MOAYMHEHHBIMU TpeboBaHMi
OXpaHbl Tpyaa B npouecce obcnyxmBaHus notpebutenemn

BnapeTtb HaBblkamu paspa60TK|/| M npoeeaeHna BBOOHOINO N TeKyLLero MHCTPYKTaxa
NOAYNHEHHbIX

Bnagetb CTpaTerm4eckmmm n TaKTU4eCKnmMmun mMeTogamun ynpaeleHus,
npeaynpexneHua n paspelleHna MexXnn4HOCTHbIX N MEeXIpynnoBbIX KOHq.)J'II/IKTOB

Bnagetb meTtogammu CTUMYIMPOBaHuA, NOBbIWLIEHNA MOTUBaUMM NOAYUHEHHbIX W«
obecrneyvyeHns X NosNbHOCTH K opraHusaummn

Bnagets HaBblkamu OenoBoro obuieHus, npoBeaeHnA CO6paHMI7I N CcoBeLlaHnn
TPyAOBOro KOJITEKTUBA CJ'Iy)K6bI

BnageTb aHrmMUNUCKMM  A3bIKOM  UIn OPYrMM  WHOCTPAaHHbIM  A3bIKOM C Y4YeTOoM
XapaKTepUCTUK NOCTOAHHBLIX KIMNMEHTOB NpeanpuaTna nutaHuaA

Heobxoaunmble 3akoHodaTenbctBo  Poccuiickoit  depepaunun,  perynupyloliee  OesiTENbHOCTb
3HaHUA npeanpusaTUiA NUTaHUS

OcHoBbl opraHmn3auunmn geAatTenbHOCTU pPa3finvHblIX BUOOB I'Ipe,El,I'IpI/IFlTI/IIZ NMATaHNA

TexHonoruu opraHMsaumm npouecca nuTaHna

OcHosBbl nnaHnpoBaHuUA, opraHn3aumm N KOHTpona eATenbHOCTU NOAYNHEHHbIX

Teopun MmoTUBaLUKM NepcoHana n ero NCMxXosiormyeckme ocobeHHoCTH

Teopnsi MEXIIMYHOCTHOrO U AEenoBoro 06LLeHWsi, NeperoBopoB, KOHMMMKTONOruu
Manou rpynnol

TexHonorum npogax ONOA U HAMUTKOB, AOMOMHUTENbHbLIX YCNYr NPeanpuUATUI
nuTaHus

TpeboBaHusi oxpaHbl TpyAa Ha paboyem mecTe

CnevmanunampoBaHHble VMHPOPMaLIMOHHbIE nporpammel " TEXHOIOMNK,
ncnosnb3yemble B paboTte cryxobl

OcHoBbI OXpaHbl 300POBbLS, CAHUTAPUK U TUTUEHDI

Iipyrve :
XapaKTepUcTukun

3.2. O600weHHasa TpygoBas pyHKUUSA

YnpaeneHue Tekylen AeaTenbHOCTbIO
YpoBeHb
HaumeHoBaHve | genapTameHTOB (Cnyx0, oTAENoB) Kop B 6
KBanudukauum
npeanpusiTus NUTaHus
KOHCYJ'IbTaHTnn 0C www.consultant.ru CrpaHvua 7 u3 21
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Mpoucx HU
088654;4):-%?2 Tpe;/p,oaoﬂ OpwurunHan X SaumMCTBOBaHO
13 opurmHana
PyHKUUN
Kon PernctpaunoHHbIn
opurmHana Homep
npodeccnoHanbHoro
cTaHgapTa
Bo3amoxHble 3amecTutenb  pykoBoauTens  NpeanpuaTUa  NUTaHUS,  pyKoBoauTElb
HanMeHOBaHMs JenapTtameHTa (ynpasreHusi) npeanpusaTisa NMTaHns
[OJKHOCTEN,
npodeccun
TpeboBaHus K CpegHee npodpeccrmoHanbHoe obpa3oBaHMe - nporpaMmbl  MOATOTOBKU
obpasoBaHuio n Crneuman1cToB CpeaHero 3BeHa
00y4eHnto Bbicwee obpasoBaHue - 6akanaepuart
HononHunteneHoe npodeccuoHansHoe obpasoBaHme - NporpamMmmbl NOBbILLEHUS
KBanudukaumm, nporpammbl  NpodecCUoHanbHOM  MNepenoaroToBkM Mo
yrnpaBneHuio NpeanpuaTusiMm
TpeboBaHus K ONbITy He mMeHee AByX neT nNpakTU4ecKoro onbiTa He HWxe 5-ro KBanugukaumoHHOro
npakTnyeckon paboTol YPOBHA ANA  CneynanuctoB, WUMEKLWUX cpegHee npodeccuoHansHoe
obpasoBaHue
He meHee roga npakTUYecKoro onbiTa He HUMXKe 5-ro KBanudukauMoHHOro
YPOBHS1 1A CNeumManucToB, UMeLWmnX Bbicllee obpasoBaHue
Ocobble ycriosus Hannune nuyHOM MEOMLMHCKOM KHWXKKKW; MPOXOXAeHne obssaTenbHbIX
Jonycka k pabote npeaBapuTenbHbiX  (MPU  NOCTYNneHun Ha paboTy) U nepumoamnmveckmx
MeOuUMHCKUX  OocMOTpoB  (obOcrnedoBaHMi), a Takke  BHeodepenHbIX
MeANLIMHCKMX OCMOTpPOB (obcnepoBaHmin) B yCTaHOBMEHHOM
3akoHogaTenbCcTBOM Poccuiickon ®efepaunm nopagke
Opyrue xapaktepuctuku | -

[ononHutenbHble XapaKTepucTunkm

HaunmeHoBaHve Kog HaumeHoBaHue 6a3oBow rpynmnbl, 4OMKHOCTU (Npodeccum) unm
AOKYMeHTa crneunanbHOCTU
OK3 1210 PykoBoanTenu yupexgeHun, opraHn3anmi n npeanpusitTun
1315 PykoBogutenu manbix npeanpustMii obLLEeCTBEHHOrO NUTaHUS,
pecTopaHoB M rOCTUHNULL
1225 Pykosogutenu crneumanm3mpoBaHHbIX
(NpomnsBoACTBEHHO-3KCNNyaTaUMOHHbIX) noapasgeneHun (cryxo)
npeanpusTuii o6LLEeCTBEHHOro NUTaHNS
oKnaTe 24684 HavanbHuk oTgena (Ha npeanpuaTusix obLLECTBEHHOrO NMUTaHUs
W B rOCTUHMLAX)
EKC - PykoBoauTtenb (3aBegytowui, HayvanbHUK, anpekxTop,
YyNpaBnSAoLLMIN) CTPYKTYPHOTO NoApasaeneHns
KoHcynbTaHTINOC
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OKCO 100106 OpraHusauusi ob6cnyxmBaHms B 06LLECTBEHHOM MUTaHUK

260807 TexHonorus npoayKumm obLLEeCTBEHHOIO NMUTaHNUS

260800 TexHonorusa NnpoayKuum n opraHnsaumsi 0OLLEeCTBEHHOro NMTaHUA

(6akanaepwuar)
3.2.1. TpypoBas dyHKUMSA
YnpasneHve maTepuanbHbIMY pecypcamu u YpoBeHb
HaumeHoBaHve | nepcoHanom genaptaMeHToB (Crnyxo, Kog | B/01.6 |(nogoypoBeHb) 6
OTAEnoB) NPeAnpUATUA NUTaHNA KBanudvkaumm

MpoucxoxaeHne TpyooBoW X 3anmcTBOBaHO

OpwurunHan

yHKLMM 13 opurnHana
Kog PernctpaunoHHbIn
opurnHana HoMmep
npodeccnoHansHoro
cTangapTa

Tpynosble gencteus | OueHka maTepuanbHbIX PpecypcoB AenapTaMeHToB (cnyx6, oTaenos)

OueHka dyHKUMOHAnNbHbLIX BO3MOXHOCTEN NepcoHana aenapTtaMeHToB (cnyxo,
OTAENOoB)

MnaHupoBaHue Tekyllelh [OeATenbHOCTM [JenapTameHToB (Cryx0, oTaenos)
npeanpuaTUS NUTaHUs

dopmMmupoBaHne cuctemMbl GU3HEC-MPOLECCOB, perfnaMeHToB W CTaH4apToB
NpeanpuATAA NUTaHUS

KoopauHaumsi n KOHTPOIb AeATENbHOCTU AenapTaMeHToB (Cnyx6, oTaenos)

Heobxoaumble Bnagetb cTpaTerMyeckuMu W TaKTUYECKMMM MeTodamu aHanusa noTpebHocTu
yMeHMsi JenapTameHToB (Cnyx0, OTOenoB) NpeanpusTUS NUTaHWA B maTtepuanbHbiX U
TPYOOBbIX pecypcax

OcyllecTBnsaTe NMaHMpPOBaHME W OpraHM3auuio AesTEeNbHOCTM AenapTaMeHTOoB
(cnyx6, oTAenoB) NpeanpuUaTUS NUTaHNS

OcyllecTBnsaTb KOOPAUHAUMIO U KOHTPOSb, MPOBOAUTbL OLEHKY 3¢hdEKTUBHOCTU
OeATeNnbHOCTU AenapTaMmeHToB (Cnyx0, OTAenoB) NpeanpuaTUS NUTaHUs

Mcnonb3oBaTb HAacTaBHWUYECTBO, AeNerMpoBaHne, KOYYmHr U Apyrue CoOBpPEMEHHbIe
opMbl  pasBUTUS  PYKOBOOSALLIEro coCTaBa W KIOYEBLIX  COTPYAHWUKOB
AenapTameHTOoB (Cry»0, oTAenoB) NpeanpuaTUs NMUTaHKs

BnageTb HaBblkaMuM OENOBbIX N MEXINYHOCTHBLIX KOMMyHMKaLl,I/IIZ, npoeeaeHusA
coBelllaHni B TPYAOBOM KOINEKTUBE

BnageTb aHrmunckum 43blkOM  Un OPYrMM WMHOCTPAHHbIM A3bIKOM C Yy4YeTOM
XapaKTepUCTUK NOCTOAHHBLIX KIMUMEHTOB NpeanpuaTna nutaHuaA

KoHcynbTaHTINOC
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Heobxogumble 3akoHopgaTensctBOo Poccuickon  Pegepaumun, perynupylowlee  OedATerbHOCTb
3HaHUs npeanpusiTUiA NUTaHNS
TpyaoBoe 3akoHogaTenbcTBO Poccunckon ®enepaunm
OcHoBbI OpraHM3aumn 4esaTenbHOCTM NPeanpuUsTUA NMTaHNS
OcHoBbI OpraHu3aumm, NNaHNPOBaHNS U KOHTPONS OeATENbHOCTU NOSYUHEHHBIX
Teopun moTMBaUuM U obecnedeHns NosnNbHOCTM NepcoHana
Teopust MEXNNYHOCTHOTO M AenoBoro obLeHns, NeperoBopoB, KOH(IUKTONOrm
CneuvanusmpoBaHHble  KOMMbIOTEPHblIE  MpOrpaMmbl,  UCMOMb3yemble  Ha
NpeanpusSTUAX NUTaHUS
OcHoBbl  chuHaHcoBOro, OyxranTepckoro M CTATUCTUYECKOrO  yyeTa  Ha
npeanpusTUsX NUTaHUs
[pyrvie -
XapaKTepUCTUKM

3.2.2. TpyaoBasa yHKUMNA

Bsanmopencrteune ¢ notpedbutenamm u YpoBeHb
HavnmeHoBaHue | 3amMHTepecoBaHHLIMU CTOPOHAMM Kog | B/02.6 |(nogypoBeHb) 6
kBanudukauum
MponcxoxageHne TpygoBown MMCTBOBaH
P i PYA OpwurunHan X 3aMMCTBOBAHO
PyHKUUN 13 opuruHana
Kop, PerncrpaunoHHbIn
opurnHana Homep
npodeccnoHansHoro
CcTaHgapTa
TpygoBble lMpoBeaeHne BCTpey, MEPEroBOPOB M NPe3eHTaumn NpoayKunm 1 ycnyr npeanpusatms
OencTeus nuTaHus notTpebutensam, napTHepam u 3aMHTEPeCcoOBaHHbIM CTOPOHaM
Paspeluenue Npo6neMHbIX cuTyaumn notpeburtenen, napTHepOB n
3anHTEepPeCOBaHHbIX CTOPOH
Heobxoanmble Bnagetb HaBblkamMy OpraHM3aumMyM YCTHbIX M MUCbMEHHbLIX KOMMYHUKaUWUA C
yMeHMs noTpebutensamu, napTHepamu 1 3aMHTEPECOBaHHbIMU CTOPOHAMK
Cobniogate MPOTOKON AENOoBbIX BCTPEY U ITUKET C Yy4eTOM HauMOHamnbHbIX W
KoprnopaTuBHbIX 0COOeHHOCTEN cobeceaHNKOB
BnageTb aHrmuiCKMM SI3bIKOM WM APYTMM  WHOCTP@HHLIM  Si3bIKOM C Y4eToM
XapaKTEPUCTUK NOCTOSHHBIX KNMEHTOB NpeanpusaTust NUTaHns
Heobxoanmele 3akoHopaTensctBOo Poccunckon  ®Pepepauun, perynupylowmne  AedATenbHOCTb
3HaHuA NpeanpuUsSTUA NUTaHWS
OcHOBbI OpraHusaumn AesTeNnbHOCT NPeanpUATAN NUTaHNS
KoHcynbTaHTINOC

HafeXHasa npaBoBan noaAepXxkKa
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OCHOBbI MEXINNUYHOCTHOIO U AEnoBOro obLIeHus, neperosopos, KOH(*)J'II/IKTOJ'IOFVII/I,
CouUManbHO-KYJbTYPHbIX HOPM 6VI3HeC-KOMMyHI/IKaLI,VII7I

MeTtogbl B3aumogencTeua C  noTpebutenamu, napTHepamu M OApYrMMu
3auHTEpPecoBaHHbIMM CTOPOHAMMU - NPEACTaBUTENAMMN PasHbIX KynbTyp

CneunannanpoBaHHble NPOrpamMmbl, UCNOSNb3yeMble B MUCbMEHHBIX KOMMYHMKaLUSX,
B TOM 4ucne BO3MOXHOCTM WH(POPMALMOHHO-TENIEKOMMYHUKALMOHHON CceTn
"MiHTepHeT"

3.2.3. TpypoBas dyHKUMSA

KoHTponb 1 oueHka ahpekTMBHOCTH YpoBeHb
HaumeHoBaHve | gesTenbHOCTU AenapTaMeHTOB (Cnyxo, Kog | B/03.6 |(nomoypoBeHb) 6
OTOEeNoB) NPeanpuATUS NUTaHKSA KBanudmkaumm

MpoucxoxaeHne TpyooBon

X 3anmcTBOBaHO
PyHKUUN

nrnHan
Op a 13 opurnmHana

Kop, PerncrtpaunoHHbIn
opurnHana Homep
npodeccnoHarnsHoro
cTaHgapTa

TpygoBble OnpepgeneHne ¢opM KM MeTOAOB KOHTpons Ou3Hec-npoueccoB AenapTaMeHToB
aencTeunsg (cnyx6, oTAenoB) NpeanpuUaTUs NUTaHUs

OpraHu3zauus cry»x0bl BHYTPEHHErO KOHTPOJS

OpraHusaumsa KOHTpOMsA 3a (PYHKLUMOHUPOBAHMEM CUCTEMbI BHYTPUGMPMEHHOIO
pacnopsaka, TpyAoBoW U (PMHAHCOBOKW ANCLMNIMHLI PpAaBOTHUKOB

OpraHu3aumsi KOHTPOSISA UCTMONTHEHNS NEPCOHANOM MPUHSITBIX PELUEHNI

OpraHusaumsa KOHTPOns COBMoAEHNA TEXHUYECKUX U CaHWUTapHbIX YCNOBUIA paboThbl
CTPYKTYPHbIX NoapasaeneHuii

OpFaHVI3aLlI/IF| KOHTpOIA 3a BbIMNOJNTHEHNEM COTpyAHNKaMu CTaHgapToB
O6CJ'Iy)KMBaHI/IF| n obecnevyeHMeM KavyecTea npoaykuumm n ycnyr

BbisiBneHne npobnem B CUCTEME KOHTPOMSA NPeanpusiTust NUTaHus U onpeaeneHne
YPOBHS 3 EKTMBHOCTUN AEATENBHOCTU AenapTaMeHTOB (Cnyx0, oTAenoB)

Heob6xoammble BnapneTb MeToauKon co3aaHns CUCTEMbI KOHTPOMS Ha NpeanpuUsTUSIX NUTaHUs
yMeHus

AHanuanpoBaTb npobnembl B (PYHKUMOHMPOBAHUM  CUCTEMbI  KOHTPOMS,
nporHosmMpoBaTb WX NOCNEACTBMA W MPUHMMATb Mepbl MO  WCMAPaBMAEHUIO U
HeJonyLeHno NoAO0BHbIX cUTyaLuin B ByayLiem

Heobxoanmble 3akoHoaaTenbcTBO Poccuiickoin denepaumm, perynupyiolliee AeATenbHOCTb
3HaHUA npeanpusaTUiA NUTaHUS

MpUHUMNBLI M METOAbI OpraHN3aLmMn CUCTeMbl KOHTPONS paboThl NepcoHana
NpeanpuUsATAA MUTaHWS

KoHcynbTaHTINOC

www.consultant.ru Crpanvua 11 u3 21
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 07.05.2015 N 281H

"06 yTBEepxaeHnM nNpodeccnoHanbHOro cTaHgapTa

[JokymeHT npepoctasneH KoHcynbTaHTAOC
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"PykoBOAWTENb NPEANPUSTUS MUTAHW. ..

Cnocobbl OLEHKM COOTBETCTBUS Ka4ecTBa BbIMOJTHAEMbIX pa60T pa3pa60TaHHbIM Ha
npeanpuaTnn pernameHTam n ctaHgaprtam

MeToabl oueHkn adhPEKTUBHOCTU CUCTEMBI KOHTPONSA AEATENBHOCTU
AenaptameHToB (cnyx6, oTAenoB) NPeanpUATUMI NUTaHNA

XapaKTepucTukn

Opyrve -

3.3. O6obuweHHasa TpygoBas yHKUUS

TpaTernyeck npasneHu BUTUEM BEHb
HanMeHoBaHMe Crpaternyeckoe ynpasrneHve pas e Kon o Ypose
npeanpusaTUsi NUTaHus kBanudukaumm
I'Ipomcxo>+<,u(§|-|me . 3anmcTBOBaHO
006006LLeHHON TPyAOBON Opwurunan X
13 opurnHana
PyHKUUN
Kop, PerncrpaunoHHbIn
opurnHana Homep
npodeccnoHarnLHoro
cTaHpapTa
Bo3moxHble PykoBogutenb (AMpekTop) NnpeanpuaTns nUTaHns
HaVMeHoBaHNs
[OMKHOCTEN,
npodheccui

TpeboBaHusa Kk
o6pasoBaHuio n
oby4eHuto

Bbiclwee obpasoBaHue - cneynanuteT, MarucTpatypa

JononHutenbHoe npodeccuoHanbsHoe obpasoBaHne - MPorpaMmMbl NOBbILLEHMWS
KBanmdukalmmn, nporpaMmMbl NPotEeCCUOHaNbHOM NEPenoaroToBkx No
ynpaBneHuto NpeanpusaTUSMm

TpeboBaHus K onbITY
npakTuyeckon paboTbl

He MeHee nATW NeT NpakTUYECKOro OMnbiTa HE Hibke 6-r0 KBanMguKaumoHHOro
YPOBHS

Ocobble ycrioBus
Jonycka kK pabore

Hannune nu4HOM MEOMUMHCKOM  KHWXKKW; MPOXOXAeHWe 00a3aTenbHbIX
npegBapuTenbHbiX  (MpU  NOCTYNneHUM Ha paboTy) ©n  Nepuoamnyeckux
MeOULMHCKUX OCMOTPOB (0OCrneaoBaHuin), a Takke BHeEOYEPEaHbIX MeANLIMHCKMX
ocMOTpoB (06cnefoBaHuWin) B YCTAaHOBIEHHOM 3akoHoZaTenscTBOM Poccuiickon
depepaummn nopsgke

Opyrve xapakrepucTuku

JononHutenbHble XapakTepUCTUKK

HaumeHoBaHune Koga HanmeHoBaHve 6a3oBow rpynmbl, 4OMKHOCTU (Npodyeccum) nnm
OOKyMeHTa crneumanbHOCTU
OK3 1210 PykoBoanTenu yupexaeHun, opraHmsaumi n npeanpuatun
1315 PykoBoantenn wManblx nNpeanpusTUin OOLLECTBEHHOrO NUTaHus,
KoHcynbTaHTINOC
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"PykoBOAWTENb NPEANPUSTUS MUTAHW. ..

pecTopaHoB M rOCTUHUL,

1225 Pykosogutenu cneynanmampoBaHHbIX
(Npon3BOACTBEHHO-3KCMTyaTaALMOHHbBIX)  noapasgeneHuii  (cnyxo)
npeanpusiTuin obLLLECTBEHHOMO NUTaHUSA

oKnaTte 21498 OvpekTop (3aBegyowmin) npeanpusaTnst obLLECTBEHHOTO NUTAHUSA

EKC - PykoBoguTtens (3aBegyroLmii, Ha4anbHUK, OUPEKTOP, YNPaBsoLLIMNA)
CTPYKTYPHOro nogpasgenenuns

OKCO 260800 TexHonorms NpoaykUuM M opraHusaums OOLLEeCTBEHHOro nuTaHus
(marucTpartypa)

3.3.1. TpygoBasa yHKUMNA

AHanm3 n oueHKa OeaTenbHOCTU YpoBeHb
HavmeHoBaHue | npegnpustTusi nUTaHUsS Kog | C/01.7 | (nogypoBeHb) 7
kBanudukauum
[NpouncxoxaeHne TpyaoBomn MMCTBOBAaH
P i PYA OpwurunHan X 3aMMCTBOBaHO
yHKUUM 13 opuruHana
Kop, PernctpaunoHHbIn
opurnHana HoMep
npodeccnoHansHoro
cTaHgapTa

TpynoBble oencTeus

C6op, obpaboTka M aHanuM3 WHGopMaUMM O rakTopax BHELIHEN W BHYTPEHHEWN
cpegbl npeaonpuatTna nnutTaHua, Heo6xop,vnv|0|7| ana npuHATUA CctpaTtern4ecknx
onepaTUBHbIX YNpPaBeHYECKUX pPeLLEHM

OpraHuzaumsi CUCTEMbl MOHUTOPMWHIA BHELLHEN W BHYTPEHHEN cpedbl NPeanpusTus
nuTaHus

PykoBoacTtso NnoAroToBKOM npeanoXxeHnn no dopmMmnpoBaHmto "
COBEPLUEHCTBOBAHMIO NPOAYKLMN N 0O6CNyXMBaHUA B COOTBETCTBMU C U3MEHEHNEM
KOHBIOHKTYpPbI pbIHKa

Heobxoaumble BnapgeTb HaBblkaMy NNaHMPOBAHNSI N OpPraHn3aumMm MapKeTUHIOBbIX MCCEeSOBaHUNA
yMeHUs Ha NPeanpuATUAX NUTaHNS
Brnagete metogmkamu CTpaTtermyeckoro M CUTYaLMOHHOIO aHanmMsa W OLEHKM
pe3ynbTaToB AeaTenbHOCTU NPeanpUATMI NUTaHKs
MpUMEHSTE  TEXHUMKM  KONWYECTBEHHOM OLIEHKM, aHamu3a W npes3eHTaumm
MHOpMaLMM 0 NPOAYKUUN U YCryrax npeanpusaTisa NMTaHns
BnapgeTtb HaBblkamMu co3gaHvsa 1 BeaeHus 6a3 gaHHbIX MO pasfMyHbIM NoKasaTensam
OEeATeNbHOCTU NPeanpuUATUA NUTaHNS
Heobxogumeble 3akoHopaTenbctBo Poccunckon ®depepauun, perynupyrowlee  OedTernlbHOCTb
3HaHuSA NpeanpuUsSTUA NUTaHWs
®Popmbl  CTATUCTUYECKOW, (PMHAHCOBOW M [PYron OTHETHOCTU Ha npeanpuaTusxX
KoHcynbTaHTINOC
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

nMMTaHNA

TexHonoruu MapKETUHIOBbIX nccnegoBaHui Ha npeanpuAaTnax nuTaHnAa

OcCHOBbI CTATUCTUYECKOTO MOLENUPOBAHMSA W MNPOrHO3UPOBAHWUSI Pe3yrnbTaToB
AesATENbHOCTM NPEANPUSATUS NUTaHUS

Opyrve -
XapaKTepI/ICTI/IKI/I

3.3.2. TpypoBas gyHKUMSA

PaspaboTka n peanunsaums ctpaternm YpoBeHb
HavmeHoBaHue | passuTUs NpeanpuUsSTUS NUTaHUS Kog | C/02.7 |(nomypoBeHb) 7
KBanudunkauum

MpoucxoxaeHne TpyooBown X 3anmcTBOBaHO

uruHan
PYHKLMM Op a 13 opurmHana
Kop, PerncrtpaunoHHbIn
opurnHana Homep
npodeccnoHarnsHoro
cTaHgapTa

TpynoBsble gencteust | OnpegeneHve 3agay u Lenemn passuTusi NpeanpusiTust nMTaHus

qJOpMI/IpOBaHI/Ie KOHKypeHTOCI'IOCO6HOl7I cTpaTternm pa3Butmnda npeanpuaTtna nntaHnA

Peanmsauvm CTpatermn npeanpuatTua nutaHunAa, a TakKxke beHKLLI/IOHaJ'IbeIX
cTpaterun (MapKkeTMHroBoW, (PMHAHCOBOW, KaapoBon), obecneymBaroLLMX €ro
yCTON4MBOE pasBuUTUE

MpoBenexune OpraH13aLUyoHHON AVNarHoCTUKN n NpoeKTUpoBaHue
OpraHu3auMoHHON CTPYKTYPbI NPeanpUsTUS: MMTaHus

CTpaTeFVI‘-IeCKVIIZ KOHTPOJb AeATENIbHOCTU NpeanpuaTna NnTaHna

PaspaboTka M NpUHATME  yMNpaBNEHYECKMX  PELUeHWA MO MOBbLILUEHMWIO
KOHKYPEHTOCMOCOOHOCTU 1 pa3BUTUIO NPEANPUATIS NMTaHKSA

OueHka 3hhEKTUBHOCTU peanunsaummn ctpaTernv passuTust NPEANPUSTUAS NMUTaHUS

BhbisBneHne cTpaterMyeckux npobrnem pasBUTUA NPeanpuaTAS NUTaHusa U
pa3paboTka Mep Mo UX yCTpaHeHuo

Heobxogumele dopmynupoBaTh 3a4auv U Lenu pasBuUTUS NPeanpusTUs NUTaHus, oTpaxarowme
yMEeHMst NHTepechbl COBCTBEHHUKOB 1 3aMHTEPECOBaHHbBIX CTOPOH

BnageTb meToavkamu pa3paboTKu KOpriopaTUBHOW U (oYHKLIMOHAMbHbBIX CTpaTervi

Bﬂa,D,eTb HaBblKaMW BbiABIEHUA np06neM pa3BnTnA NpeanpuaTnua NnnTaHna

Bnapgetb MeTtogamu OpFaHVI3aLI,VIOHHOIZ ANnarHoCctTmkKn wn  opraHm3aymoHHOro
NPOEKTUPOBAHUA NpeanpuAaATuda nnTaHnd

KoHcynbTaHTINOC

www.consultant.ru Crpanvua 14 u3 21
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

Mpukas MuHTpyaa Poccun ot 07.05.2015 N 281H
"O6 yTBEpXAEHUM NPOdECCMOHANBHOrO CTaHdapTa
"PykoBoaunTeNb NPeanpusTus NUTaHM...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

Bnapgetb HaBbikamu opraHusaumm cTpaterm4eckoro KOHTpOIiAd W OLUEHKU
Sd)d)eKTI/IBHOCTM peanu3aunn cTpaternm pas3sutma npegnpuaTtna nuTtaHnA

Heobxogumble 3akoHopaTenbctBOo Poccuiickon depepaunun, perynupyollee OesTernbHOCTb
3HaHuga npeanpusaTUn NUTaHuA

OcHosBbl CTpaTern4eckoro MeHegpKMmeHTa 1 MapkeTuHra Ha npegnpuaTtnax nutTaHnga

OcHosBbl PUCK-MeHePKMEeHTa N aHTUKPU3UCHOIO ynpaBlieHna

Iipyrve :
XapaKTepuUcTtukun

3.3.3. Tpynosas pyHKUMS

YnpasneHne NnpoekTaMmm U U3MEHEHNSIMU Ha YpoBeHb
HaumeHoBaHve | npegnpusTuUm NUTaHUS Kog | C/03.7 | (nogypoBeHb) 7
KBanudmkaumm
MpoucxoxaeHne TpygoBon 3aMmcTBOBaHO
P i pyA OpwurunHan X
PyHKUUM 13 opurvHana
Kopg PernctpaunoHHbIn
opurnHana Homep
npodeccnoHanbHOro
cTaHgapTa

prD,OBbIe pencteus | BoissneHue I'IOTp96HOCTVI B USMEHEHUNAX OEATEJIbHOCTU NpeanpuAaTnAa nntaHnA

P33p360TKa n peanumsauna npoekToB, HanpaelieHHbIX Ha pa3BUTME U MNOBbILLEHNE
KOHKypeHTOCI'IOCO6HOCTI/I npeanpuaTna NTaHna

lMnaHvpoBaHWe 1 ynpaBneHne opraHu3auunen npolecca npeodbpasoBaHui

Obwwmn KOHTPOJ1b BHEAPEHUA NM3MEHEHNI B AeATENbHOCTH npeanpuaTna NnnTaHna

OueHka 3h(PEKTUBHOCTN BHEAPEHUST U3MEHEHUA B OesTENbHOCTU MpeanpusiTus

nMTaHNA
Heobxoanmble BbisiBnaTb n aHanm3npoBaTb OCHOBHbIE (baKTOpr, onpepgendwLwimne
YMEeHUsA HeobXxo4MMOCTb M3MEHEHWI B cTpaTtermm n Taktuke npeanpuaTna nnTtaHnA

HaxoauTb ¥ oOueHMBaTb HOBble pPbIHOYHbIE BO3MOXHOCTU, (POPMYNUpPoBaTb
OusHec-naen

PaspabaTbiBaTth " pearnv3oBbIBaTb MPOeKTbI no MOBbILLEHIO
KOHKYPEHTOCMNOCOGHOCTM NPeanpUSTUS MUTaHUS

yl'lpaBﬂFITb KomaHaom npoeKTa Nno BHeJpPEHUIO M3MEHEHN Ha npeanpuaTumn
nMTaHNA

I'Ipeo,u,oneBaTb conpoTuBieHne KonnekTtnea BHeapeHNo N3MEHEHNN

KoHTponupoBaTb BHEAPEHUE U3MEHEHUIA U NPOBOANTL aHanm3 3 PEKTUBHOCTA
ynpaBreHusi TpoeKkTamm

KoHcynbTaHTINOC
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Heobxoaumble 3akoHopaTenscTBO Poccuickon ®enepaunn, perynupytollee AesTenbHOCTb
3HaHuA npeanpusaTUin NUTaHus

OCHOBbI pUCK-MEHEeXXMEHTa, YNpaBneHnsa NpoekTaMmm 1 USMEHEHNSMM

Teopust KOHPNMKTONOTMN N NCUXOSTOTUN OETTOBOr0 O0LEHNS

Cucrembl CTUMYNMPOBaHUA NepcoHana, NoBbILWEHNST MX MOTUBALUKN N NOANBHOCTMN
[pyrve -
XapaKTepUCTUKN

3.4. O6o6weHHas TpyaoBas pyHKUMS

CrtpaTermyeckoe ynpaBrneHme pasButmem YpoBeHb
HanmeHoBaHue P ynp P Kon D P 8
ceTu nNpeanpusaTUii NUTaHus KBanudmkaumm
[NpoucxoxaeHne
ogo6u.|,eH>+|-<|Lol17| TpyaoBom OpwurunHan X 3anMCTBOBAHO
13 opurmHana
PyHKUNM
Kop, PernctpaunoHHbIn
opurnHana Homep
npodeccnoHansHoro
cTaHgapTa
Bo3MmoxHble PykoBoauTenb ceTu NpeanpusaTuin NUTaHus (AUPEKTop, YNpaBrstoLni,
HauMeHoBaHus reHeparnbHbI MeHeaxep)
[OMKHOCTEN,
npodeccun

TpeboBaHusa Kk
obpasoBaHuio U
0oby4eHunto

Bbicwee obpasoBaHue - cneynanuteT, MarucrTpartypa

JononHutenbHoe npodeccrMoHansHoe obpas3oBaHnMe - NPOrpaMMbl NOBbILLEHUS
KBanudmkaumm, nporpammbl  NpodbeccuMoHarnbHOW  MepenogrotoBkM Mo
yrnpaBneHnto NpeanpusATUSIMU

TpeboBaHus K OnbITy
npakTuyeckon paboTol

He meHee cemu net NnpakTn4ecKoro onbita, He HWXe 7-ro KBaJ'IVI(*)I/IKaLWIOHHOFO
YPOBHS

Ocobble ycrioBus
Jonycka kK pabore

Hanuuve nunyHOW MEOVUMHCKOM  KHWXKKKW; MpoxoXaeHue obsisaTenbHbIX
npeaBapuTenbHbiX  (MPU  MOCTYNNEHUM Ha paboTy) U NepuoanYecKux
MEeAMLMHCKMX OCMOTPOB (06cneaoBaHun), a Takke BHeoUYepeaHbIX MegULMHCKUX
ocmoTpoB (obcrnenoBaHuin) B YCTaHOBMEHHOM 3akoHoAaTenbCTBOM Poccunckom
depnepaumm nopsake

Lpyrne xapaktepucTukm | -

[ononHuTenbHble XapaKTepUCTUKK

HanmeHoBaHue Kog HanmeHoBaHmne 6a30BoOM rpynmnbl, JOIMKHOCTM (Mpodheccnmn) unm
OOKYMeHTa crneunanbHOCTN
KOHCYJ'I bTaHTInr0C www.consultant.ru CrpaHuua 16 us 21
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"O6 yTBEpXAEHUM NPOdECCMOHANBHOrO CTaHdapTa
"PykoBoaunTeNb NPeanpusTus NUTaHM...

[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

OK3 1210 PykoBoantenu yudpexaeHuni, opraHusaumin u npegnpustum
1315 PykoBogutenu manbix NpeanpusaTuin obLieCTBEHHOrO MUTaHuS,
pPeCTOpaHOB U FOCTMHUL
1225 PykoBoautenu cneumanm3anpoBaHHbIX
(Npon3BoACTBEHHO-3KCMyaTaLNOHHbIX) nogpasgeneHun
(cnyx6) npeanpusATUn 0OLECTBEHHOIO NUTaHKSA
oKnaTP 21498 Oupexktop  (3aBegylowmi)  nNpeanpusatTus  obLLECTBEHHOTO
nUTaHNs
EKC - PykoBoautenb (3aBegyrowun, HayvanbHUK, ONPEKTOP,
YNpaBnsoLWmin) CTPYKTYPHOIO NoApasaeneHms
OKCO 260800 TexHonorma  npoaykuMmM U1 opraHusauusi  obLiecTBEHHOro
nuTanus (Marmctpartypa)

3.4.1. TpypoBas pyHKUMS

PaspaboTka koHuenuun n ctpaTerum YpoBeHb
HaumeHoBaHve | pa3BuTus ceTu NPeanpuUSTUn NMTaHKs Kog | D/01.8 | (nogypoBeHb) 8
KBanudmkaumm

[NpoucxoxaeHne TpyaoBon 3anmcTBOBaHO

PyHKUNM Opuruan X 13 opuruHana
Kopg PernctpaunoHHbIn
opurnHana Homep
npodeccnoHanbLHOro
cTaHgapTa

Tpynoeble gevicteus | Co3gaHue cuctemMbl MOHUTOPUHTA (hakTOPOB BHELUHEN U BHYTPEHHEe! cpeabl ceTu
NpeanpusSTA MUTaHWS

OnpeaeneHve 3aaad 1 Lenei passuTua ceTu NpeanpusaTUA MMTaHKs

dopmupoBaHne U peanu3aunsi KOHKYPEHTOCMNOCOOHOW CTpaTernv pasBuUTUS CeTu
NpeanpuUATAA MUTaHWS

lepaBneHMe npoueccomMm opraHn3aunMoHHOIro npoekTnpoBaHUA CETU Flpeﬂ,l'lpVIFITI/IIZ
nMTaHnA

BhisiBneHne cTpaternyeckux npobriem pasBUTUA CETU MPEeanpUATUA NUTaHWUS U
pa3paboTka Mep Mo UX YCTpaHeHuo

Heobxoaumbie BnageTte metogMkamy CTpaTerMyeckoro aHanvsa M OLEHKM AMHaMWKN (hakTopoB
yMeHus BHELUHEN N BHYTPEHHEN cpeabl

qJOpMyJ'WIpOBaTb 3agayn wn uennm pasButnda Ccetu I'Ipe,El,I'IpVIFITVIIZ NMATaHNA,
OoTpaxawLwimne nHTepechbl COBCTBEHHUKOB U 3anHTepeCcoBaHHbIX CTOPOH

Bnagetb meToamkamu pa3paboTku KOpnopaTUBHON U OYHKUMOHArbHbLIX CTpaTermn

BbisaBnaTb cTparerndyeckme l'lpO6J'I€MbI pa3Butna cetun I'Ipeﬂl'lpVIﬂTVlVl nMTaHnAa n

KoHcynbTaHTINOC
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

CBOeEBpEMEHHO peann3oBbiBaTb Mepbl MO UX YCTPaHEeHUIo

Bnagetb Metogammu OpraHn3aunoHHOIo npoeKkTnpoBaHNA CeTU I'IpeD,I'IpVIFITVIIZ
nMTaHNA

BnageTb HaBblkaMM OpraHuM3auuyM CTpaTernyeckoro KOHTPOMNS U OLEHKK
3P DEKTUBHOCTU peanunsaummn ctpaTernm passuTus ceT NpeanpusaTuii NMTaHus

OcyLiecTBnATb CTpaTerMyecknin KOHTPOmNb U OLEHKY 3¢heKTUBHOCTM pa3paboTku
KOHLIeNuMmM 1 cTpaTernm passutns ceTu npegnpuatui nutaHns

HeobGxoaumble MexayHapoaHble HopMaTVBHbIE NPaBOBbIe akTbl U 3akoHoAaTenbLCTBO Poccuiickoi
3HaHUS depepaumu, perynupytoLlee 4esTernbHOCTb NPeanpUsATUiA NMUTaHns

®dopmbl  CTATUCTUYECKON, (PUHAHCOBOW W OPYrod OTYETHOCTM NpeanpusaTui
NUTaHNS

TexHonorum MapKETUHIoBbIX nccnegoBaHun aeaTenbHOCTU I'IpG.EI.I'IpVIFlTI/II?I NMUTaHNA

OCHOBbI CTaTUCTUYECKOrO MogenmpoBaHnA W MNPOrHoO3MpoBaHUA pe3ylibTaToB
AoeAaATenbHOCTU CeETU I'Ipep,ﬂpl’lﬂTVlVl nMTaHnAa

OcHosBbl CTpaTerm4eckoro MmeHexMmeHTa 1 MapkeTuHra Ha npegnpuatnax nuTtaHna

OcHoBBI PUCK-MEeHE)KMEHTa N aHTUKPU3UCHOIO yrnpaBlieHnsA

Lpyrve -
XapaKTepUnUcTukun

3.4.2. TpynoBas pyHKUMS

Bsaumopgencteume c cobCcTBEHHUKaMM YpoBeHb
HavnmeHoBaHue | npegnpusitusi n napTHepamu no GusHecy Koa | D/02.8 |(nogypoBeHb) 8
KBanudukauum

MpoucxoxaeHne TpyaoBown OpurnHan X 3anmcTBOBaHO
yHKLUMM 13 opurnHana
Kog PernctpaunoHHbIn
opuruHana HoMep
nNpodeCccUoHanbLHOro
cTangapTa

Tpynosble AeiicTBus | BbiGop napTHepoB Mo OGM3Hecy M 3aknio4vyeHWe C HUMK [OroBOPOB C Y4eToM
NHTepecoB coBCTBEHHNKOB GU3Heca, NoTpebuTenen n 3anHTepecoBaHHbIX CTOPOH

BbisiBneHue, packpbiTe 1 ycTpaHeHue KOHMIMKTOB UHTEPECOB CETU NpeanpusiTuii
nMTaHus 1 cobCcTBEHHMKOB OM3Heca, 3anHTepecoBaHHbIX CTOPOH

MpoBendeHne BCTPEY M NEPErOBOPOB C KPYMHbIMU MOTpebuTensiMu, napTHepamu v
3aMHTEPECOBaHHbIMU CTOPOHaMU

Heobxoaumble BnageTb HaBblkaMu OpraHM3auMu YCTHbIX W MUCbMEHHBLIX KOMMYHUKaUWUA C
YMEHUS noTpebutensMu, napTHepamun 1 3aMHTEPECOBAHHLIMU CTOPOHAMU
KoHcynbTaHTINIOC
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KYMEHT N TaBneH KoHcynbTaHTN
"06 yTBEepxaeHnM nNpodeccnoHanbHOro cTaHgapTa flokymenT npepoctasnex Komc a 10c

[aTta coxpaHeHus: 17.05.2019

"PykoBOAWTENb NPEANPUSTUS MUTAHW. ..

COﬁJ’IIOD,aTb NPOTOKONT AeNloBblX BCTpeY U 3TUKEeT C y4YeTOM HauWOHallbHbIX WU
KoprnopaTuBHbIX 0COOeHHOCTEel cobeceqHNKOB

BnageTb aHrmuMnckum 43blkOM  Unn OPYrMM WMHOCTPAHHbIM  A3bIKOM C Yy4YeTOM
XapaKTepPUCTUK NOCTOAHHBLIX KIMMEHTOB NpeanpuaTna NnuTaHuaA

Heobxoaumble
3HaHUs

Me)KH,YHapOH,HbIe HOpMaTMBHbIE MNMPaBOBbI€ aKTbl 1 3aKOHOAATEJ1IbCTBO Poccunckon
<Dep,epau,vm, perynupyruiee 0edaTesibHOCTb I'Ipe,El,I'IpVIFlTVIVI nMTaHnAa

OcHosBbl opraHun3aunn neAaTenlbHOCTU I'Ipe,El,I'IpI/IHTVII7I nMTaHNA

OCHOBbI MEXITMYHOCTHOIO M AENoBOro OGLLEHUS, MEPEroBOPOB, KOHMIIMKTONOMMN,
coumarnbHO-KyNbTYPHbIX HOPM GU3HEC-KOMMYHUKaLIWiA

MeToabl B3aUMOAENCTBUA  C I'IOTpeﬁl/ITeJ'IHMI/I, napTHepamu n
3aunHTepeCoBaHHbIMMN CTOPOHAMU - NpencTaBUTENAMU Pa3HbIX KyIbTyp

aopyrumum

CneumannanpoBaHHbie nporpaMmeil, ncnornb3yemble B
KOMMYHMKaLUSX, B TOM yucne
WHOPMAaLIMOHHO-TENEKOMMYHUKALIMOHHOM ceTun "UHTepHeT"

NMNCbMEHHbIX
BO3MOXHOCTU

Opyrve
XapaKTepI/ICTI/IKI/I

3.4.3. TpypoBas gyHKUMSA

HanmeHoBaHue

BHeapeHne MHHOBALUMOHHbLIX TEXHOOMMI 1
N3MEHEHWUN B yrpaBneHnn AeaTenbHOCTbIO
ceTn NpeanpuaTUi NUTaHns

YpoBeHb
(nogypoBeHb) 8
KBanudukauum

Kog | D/03.8

MpoucxoxaeHne TpygoBon

yHKUUM

X 3anmcTBOBaHO

UrnH
Op an 13 opuruHana

Kop,
opurnHana

PerncrtpaunoHHbIn
Homep
npodeccnoHansHoro
cTaHgapTa

Tpynosble oencTeus

BbisiBrieHe nOTPeGHOCTU B M3MEHEHWSX [OEeATenbHOCTU CeTW  MpPeanpusTvn
nuTaHus

YHpaBneHMe pa3pa60TK017| n BHeaApeHnem WHHOBALMOHHbLIX  TEXHOMOMNI

AeATeNIbHOCTb I'Ipeﬂ,I'IpVIFITVIVI, BXOOALWKUX B CETb I'IpeD,I'IpVIFITVIIZ NMATaHNA

MnaHvupoBaHMe W YynpaBreHWe BHEAPEeHMeM W3MEHEHWA B pasBUTUKM CETU
NpeanpuUATAA MUTaHWS

OueHka 3pPEKTUBHOCTN BHEAPEHUS UHHOBALIMOHHBIX TEXHOMOINIA opraHu3auun u
yrnpaBneHusl esTenbHOCTBI0 CETU NPEANPUATUAN NMUTaHUS

H606XO,D,I/IMbIe BJ‘Ia}J,eTb MeTognKammn aHarnmaa OCHOBHbIX (baKTOpOB, onpepgendarLmnx
YMEeHUsA H606XO,CI,VIMOCTb N3MEHEHUN B cTpaTtermn N TakTuke ceTun rIpeD,I'IpI/IFITVIVI NMUTaHnA
HaXO,EI,I/ITb M oueHnmBaTb HOBble pPbIHOYHbIE BO3MOXHOCTH, CbOpMyJ'IMpOBaTb
BGu3Hec-ugen, cnocobCTBYOLNE PA3BUTUIO CETU NPEANPUSATUA NUTaHUS
KoHcynbTaHTINOC
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

Pa3p868TblBaTb n peann3oBbiBaTb NPOEKTbI no NOBbILLEHUIO
KOHKypE‘HTOCI’IOCOGHOCTI/I cetn I'Ipeﬂ,l'lpVIﬂTVlVl nnTaHnAa

Bnagete MeTtogukamu MNpoBeAEHUST WU3MEHEHWI  KOPMOPaTUBHBIX HOPM U
CTaH4apTOB AEATENBHOCTU CETU NPEANPUATUI NUTaHNSA

Bnagetb meTogamu ynpaereHUss KOMaHLOM NpoeKkTa Nno BHEAPEHWUIO U3MEHEHUN B
ceTu NpeanpusaTUn NUTaHUA

BnageTb HaBblkaMu npeoaoneHna ConpoTuMBIiIEHNA KOJJieKTunBa CeTU ﬂpe,D,FIpI/I‘ilTVIIZ
NnMTaHNA BHEOPEHUIO N3MEHEHNN

an/IHI/IMaTb CTpaTterm4yeckme peleHua no pa3suTuio cetu I'IpGp,I'IpI/IFlTI/IVI NMATaHNA B
ycnosuax HeonpenerneHHoCTr

Brnagetb HaBbikamy paboTbl ¢ 60MbWMM 06 beEMOM NHGOPMaLMK

Heobxoanmble Me)KﬂyHaDOE,HbIe HOpMaTMBHbIE MPaBOBbI€ aKTbl 1 3aKOHOAATEJ1IbCTBO Poccunckon
3HaHuA CDeD,epaLl,I/II/I, perynupyrwuiee 0eaTeribHOCTb I'IpeﬂI'IpI/IﬂTMVI nMTaHnAa

OcHosBbl pUCK-MeHePKMeHTa, ynpaBrieHna npoektramm n USMeHeHnaMmn

Teopvm KOH¢)J'IVIKTOJ'IOFI/|I/I 1 NCUXONOrMm OenoBoro obueHus

Cucrtemsl CTUMYyInnUpoBaHuaA nepcoHana, noBbilleHNA NX MoTuBaunmn N NnoArNbHOCTU

Iipyrve .
XapaKTepUcTukun

IV. CBegeHust 06 opraHusaumsx - paspabotumkax
npodpeccuoHanbHoOro ctaHaapTa

4.1. OTBeTCTBEHHAA OpraHM3aLmsa-pa3paboTymk

O6wepoccuiickoe obbeauHeHne pabotogatenen "PoccMinckmin coo3 NPOMbILLIIEHHUKOB U
npeanpuHumarenen"”, ropog Mocksa

McnonHuTenbHbIn BULLE-NPEe3naeHT KysbMuH Omutpuin Bnagnmmposud

4.2. HanmeHoBaHus opraHmM3auun-paspaboTymkoB

1 Hekommepueckoe napTHepcTBO "Pepepaums pectopaTtopoB 1 otenbepoB”, ropog Mocksa

<1> O6LLEPOCCUNCKUIN KnaccUUKaTOp 3aHATUN.
<2> O6LLepOCCUNCKNIA KnaccudmkaTop BUAOB SKOHOMUYECKOW AEATENTbHOCTH.

<3> Mpukas MuHagpaecoupa3sntusa Poccun ot 12 anpenst 2011 r. N 302+ "O6 yTBEpXOeHUN nepeyHen BpeaHbIX
n (Unn) onacHbIX MPOU3BOACTBEHHbLIX (pakTOpoB M paboT, NMpU BLIMNOMIHEHWM KOTOPbLIX MPOBOASATCA obsA3aTernbHble
npegsapuTernbHble ¥ Nepuognyeckne MeamuuHcKne ocMoTpbl (06cnenosanus), n MNopsagka npoeeaeHws obsasaTenbHbIX
npegBapuTenbHbIX U NEPUOANYECKMX MEOULMHCKUX OCMOTPOB (0GcrenoBaHuin) pabOTHWMKOB, 3aHATLIX Ha TsHKerblX
paboTtax u Ha paboTax ¢ BpegHbIMU U (MNKN) onacHbiMU ycrnoBusMmu Tpyda" (3apeructpuposaH MuHiocTtom Poccun 21
okTa6ps 2011 r., peructpaumoHHbii N 22111), ¢ u3amMeHeHnsMu, BHECEHHbIMU Npuka3amu MuHsgpasa Poccum ot 15 mas

KoHcynbTaHTINOC
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[JokymeHT npepoctasneH KoHcynbTaHTAOC
[aTta coxpaHeHus: 17.05.2019

2013 r. N 296H (3apeructpupoBaH MuHioctom Poccumn 3 mons 2013 r., pernctpaumoHHbii N 28970) n ot 5 gekabps
2014 r. N 801H (3apeructpmpoBaH MuHioctom Poccum 3 depans 2015 r., peructpaumnoHHbin N 35848), mpukas
PocnotpebHagsopa ot 20 mas 2005 r. N 402 "O nuyHOW MeEOMUMHCKOW KHWXKE W CcaHuTapHOM nacnopte"
(3apeructpupoBaH MuHioctom Poccum 1 moHs 2005 r., pernctpaumoHHbin N 6674), ¢ nameHeHUsiM1, BHECEHHbIMU
npukaszamm PocnoTpebHansopa ot 10 utong 2007 r. N 215 (3apeructpupoBaH MuHioctom Poccun 16 uona 2007 r.,
pervctpaumonHbin N 9839) n 7 anpensa 2009 r. N 321 (3apeructpmpoBaH MuHioctom Poccum 28 anpenst 2009 r.,
pernctpaumoHHbin N 13857).

<4> O6wwepoccuincknii knaccudurkatop npodeccuii paboumnx, JOMKHOCTEN CNyKalmx U TapudHbIX pa3paaos.
<5> EgnHbIn kBanmuKaLMOHHbIA CNPaBOYHUK SOIMKHOCTEN PyKOBOAUTENEN, CNEeLVanmcToB 1 CryXaLlmx.

<6> ObLwepoccuincknii knaccudurkaTop cneumanbHoOcTen No obpasoBaHuio.
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